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Neighborhood Revitalization NYC (NRNYC) Mold Treatment Program Information

What is the NRNYC Mold Treatment Program?

A new initiative paid for with private funds from the Mayor’s Fund to Advance New York City, the Robin Hood Foundation and the American Red Cross and developed in partnership with the city. The Program will directly help approximately 2,000 households in affected areas deal with mold left behind by water damage from Hurricane Sandy. Neighborhood Revitalization NYC will coordinate mold treatment work. The treatment work will be conducted by environmental consultants, contractors and not-for-profit organizations, staffed by volunteers. 

How do I apply for the program? 

Eligible homeowners referred by NRNYC’s partner network can register by calling 1-855-740-MOLD (6653). This call center will operate Monday – Friday from 8am to 8pm.

In addition, 311, New York City's main source of government information and non-emergency services, will have information and can connect homeowners with the hotline. 

How does a person qualify for the program?

There are two qualifying factors: the condition of the property (extent of water damage) and household income. Priority will be given to households with income up to 120% of the area median income (AMI); however, households up to 175% may qualify. Special consideration will be made to elderly homeowners under 120% AMI.

	Income Eligibility by % of Area Median Income (AMI)

of the New York City region.

	
	120%
	175%

	Family of four
	$99,600
	$145,250

	Family of three
	$89,640
	$130,725

	Family of two
	$79,680
	$116,200

	Individual
	$69,720
	$101,675


Is there a cost for the program?

This program will be free for qualified participants.

What is the process once a homeowner applies?

After a homeowner applies, NRNYC will review the application and notify the homeowner whether they qualify for the program.  Homeowners who qualify will be scheduled for an environmental assessment of their property.  If the environmental specialist determines that the mold treatment needs meet the criteria of the program, mold treatment will be scheduled. In addition, an environmental specialist will conduct a final assessment of the property.

Can residents who are not homeowners get mold treatment assistance?

Buildings with 1 to 4 units can qualify. The applicant must be the owner of the property to qualify for this program. The homeowner must complete and sign an access agreement to receive services. Renters can call 311 if they are having difficulties getting their landlord to address mold issues in their house or apartment.
What other mold treatment resources are available to homeowners?

Homeowners who want to learn more about mold and how to remove it themselves can register for free mold treatment training and obtain a free mold supply kit. The trainings are supported by the Mayor’s Fund to Advance New York City and led by CUNY School of Public Health at Hunter College and the University of Medicine and Dentistry, New Jersey (UMDNJ) School of Public Health, in coordination with the City’s Department of Health and Mental Hygiene (DOHMH). Trainings will take place in Brooklyn, Queens, and Staten Island. Homeowners can learn more about this program at www.nyc.gov.
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